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Impact is an action in need of an object.
When does the impact happen?
It might be harsh and sudden, A taut palm on the skin of a drum or on bare flesh, A screech of brakes as metal meets metal.
Or it might be soft as silk,
Fleeting as sunlight in winter
Or a half-remembered tune from a half-remembered dream.
It might take years to bear fruit.
How do I impact you?
How do you impact me?
Where does the impact happen?
What counts? To whom? Why? Who cares?
Politician 2
We all know that music has impact, and we may concede that your work has impact, but how are you going to measure it? Just try explaining it to us in language we understand! 1 See Figure 1 . In the original presentation, I donned a series of hats to indicate the character position at each point of my talk.
'applied ethnomusicology'. 4 'Impact' is in there too. Tina K. Ramnarine refers in her contribution to a surge in 'engaged ethnomusicology' -which she equates with 'applied ethnomusicology' -and concludes by emphasising that the relevance of music scholarship 'includes its impact on musical performance and education beyond the academy ' (2008:93 * * * * * 4 Jonathan Stock, in his contribution to The New (Ethno)musicologies, defines applied ethnomusicology as 'work with a primary intended output of musical or social benefits, rather than the increase of original scholarly knowledge ' (2008:202) .
Many Musicologists
It's often what they learn about the impact of music on people's lives, as much as 'the music itself', that attracts students to our courses. Through our lectures, they learn about the world. We offer ways into the history and politics of countries about which -after 14 years in full-time education -they know remarkably little. (This is why I am an ethnomusicologist.) Many of our students are most excited by topics related to censorship, civil rights, protest movements and struggles of one kind or another -in Afghanistan, Zimbabwe, South Africa, Algeria, Chile. They lap up Freemuse reports, as if relieved finally to have confirmation that music is about far more than practice rooms and concert stages -that it is often, quite literally, a matter of life and death; that it can change the destinies of individuals and nations.
5 Music suddenly makes sense as part of an ethic of inclusivity and tolerance, a way of giving voice to the voiceless. Henry Stobart, in The New (Ethno)musicologies, reports that a survey he conducted among his students revealed that they 'connected ethnomusicology with a sense of social awareness and political engagement ' (2008:4) . One of the first questions I'm asked when I offer a new module is:
'Will it be political?' Before I know what's happened they've booked a flight to Cuba.
The courses some of us teach in the field of arts management, the culture industries
or community music open eyes in different ways, bringing the impact of music -and the notion of music as a participatory art -closer to home. Here our students are often drawn to outreach and development projects. They explore the underbelly of the city with its less salubrious venues and more colourful clientele; they befriend buskers, get involved in hospital radio, play string quartets in care homes and gamelan in prisons. For many of them, this is again an answer to a question and the beginning of a future.
Here, the impact of music itself, and of how we teach about music, is clear as day. Georgian songs as an expression of solidarity and a means of drawing attention to Georgia's plight, and video clips of these performances immediately found their way to Georgia. In London, a Georgian supra was held on the Battersea Barge to raise money for refugees facing the winter in tents on the outskirts of Tbilisi and to help rebuild the university and library in Gori.
Politician

9
Madge Bray, after a high-flying career working with victims of child abuse, found her way to Georgia after initially attending a workshop in Scotland that was erroneously advertised (thanks to a typographical error) as a day of Gregorian chant. When she brought a severely disabled child back to Edinburgh for specialist surgery, she enrolled him in a local primary school. Without a word of English to smooth his way, and with barely an unbroken bone in his body, he promptly beat all the boys in the class at armwrestling and started teaching them Georgian songs. In October 2010, a group of nine and ten year olds from that school travelled to Tbilisi, where they sang Georgian songs on 7 Village Harmony, an association based in Vermont (USA), acts as 'an umbrella for a range of choral music, were too shy. Now we like music cos … we sing in the class and all that in front of everybody. And I just think everything's changed. I think we've been happier ever since we've met Datuna'.
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If Edisher Garakandize, the Georgian ethnomusicologist largely responsible for the introduction of Georgian songs to the UK in the mid-1990s, 12 were alive today and based at a UK institution, he could surely sweep the board at the impact equivalent of the BAFTA awards. 13 Or … would he need an audit trail?
I play my part in all of this. In my interactions with these networks of amateur singers and seekers, I contribute 'scholarship', personal experience of 'being there', musical expertise, teaching skills, the stories behind the songs. I alert people to relevant and accessible sources. I alert them to one another. I run my own choirs and workshops.
But I didn't invent the idea. And some of the movement's more prominent activists are able to dedicate far more time and energy than I to the kind of work we might describe in the terms of the impact agenda. I tell these stories. I translate them as best as can. Sometimes it is like the wrong kind of snow.
Sometimes it is just business as usual.
News Reporter
Chaos hits the NHS as hospitals across the country struggle to cope with a particularly virulent outbreak of questionnaire fatigue, which, they say, they are ill-equipped to deal with. The virus is affecting people of all ages and from all walks of life but with regular concert-goers and museum visitors being among the hardest hit. 
